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Frisco, Texas, United States 
Mobile: +651-208-6686 | Email: ram.karan74@gmail.com

PROFILE SUMMARY
· A result-oriented professional with overall 24 years of experience in Analysis, Design, Development, and Integrating different Web-Based, Client-Server, Distributed, Enterprise Application Integration, Business Integrations, and around 17 years of working experience in IBM Master Data Management InfoSphere
· Proven ability in designing and developing solutions in a Service Oriented Architecture (SOA), Web Services, WebSphere MQ, and Proficient at various Design Patterns and UML
· Deft in working with various widely used Application Servers like WebSphere, WebLogic, & Web Servers like JRun & Tomcat
· Noteworthy experience in working with various frameworks like Spring3.x, Struts 2.0, and Hibernate
· Track record of developing applications using a database like DB2, Oracle, and SQL Server
· Expertise in all phases of the software development life cycle with excellent cognizance of troubleshooting & debugging
· Trustworthy professional with outstanding analytical abilities, problem-solving, and decision-making skills

SKILLS SET
	· Enterprise Application Integration
	· Testing Process Automation
	· Application Testing

	· Implementation, Testing, & Deployment
	· Requirements Gathering
	· Code Generation

	· Upgradation, Installation, & Configuration
	
	· Troubleshooting

	· Functional & Technical Specifications Preparation
· Interacting with different stakeholders during MDM implementation. That includes downstream and upstream teams of MDM, DBA’s for MDM databases, ETL for initial and incremental loads and most importantly the business team to gather the requirements.
	· Writing SQL Queries
	· Issue Resolution



TECHNICAL SKILLS
	· Design Skills
	UML (Rational Rose, Visio, RAD), Object Oriented Analysis and Design (OOAD), J2EE Design patterns, and EJB Design patterns

	· Java, J2EE  
	JSP, Servlet, EJB, JDBC, JNDI, Struts, UDDI, SOAP, WSDL, and Hibernate

	· MDM Methodologies
	IBM MDM both Physical and Virtual MDM, MDM, IBM MDM PIM RDM

	· Integration Techniques
	WSDL, RMI, and WebSphere Messaging Queue (WMQ)

	· Application / Web Servers
	WebLogic, WebSphere, Apache Tomcat, and JRun

	· XML/HTML
	XML, XSLT, XSL FO, SAX, DOM,HTML, and CSS

	· Scripts
	Java Script

	· IDE
	IBM Rational Application Developer , Eclipse, WebSphere Studio Application Developer, and JBuilder

	· Source Control
	CVS, Visual Source Safe, ClearCase, Visual Studio

	· Database and tools
	Oracle, DB2
TOAD, SQL Developer, Clear Quest, Test Director, Rational Rose, and Visio 

	· Operating Systems
· Data Engineering
· Monitoring
	NT, Windows 2000, Linux, and DOS
Spark
Splunk

	· Deployment 
	Ant, Maven

	· Functional Areas
	Banking & Finance, Manufacturing, Transportation, and Master Data Management

	· SDLC Methodologies
· Cloud Servers
	Waterfall Model, Rational Unified Process, and Agile
AWS, Oracle Fusion Cloud

	· Project Planning Tools
· Data Science
	Microsoft Project Plan (MPP)
Python, R, Pandas, Matplotlib

	· Testing Tools
	SOAPUI, Rational Rose and FitNesse



EDUCATION
· Master of Computer Applications from Osmania University, India (1998)
· Bachelor of Electronics from Osmania University, India (1995)

CERTIFICATIONS
· Certified in MDM Virtual


WORK EXPERIENCE & PROJECTS

	Project & Duration
	PURE Insurance, Dallas, Tx | Feb Oct 2023 - till date

	Designation
	MDM Subject Matter Expert

	Responsibilities
	· Support IBM MDM product for the customizations.
· Lead the implementation of Upgrade MDM from version 11.6 to 12.0.
· Upgraded the MDM version from 11.6 to 12.0 in both on-prem as well as on Oracle Cloud Fusion.
· Full stack Java Developer
· Discuss with different stakeholders with respect to sending the daily delta loads and cleaning the data in the sources.
· Support Production Environment with daily loads.
· Configured PMe for both Party and Organization end to end.
· Customized the Person Master to suit to PURE business requirement.


	Technologies
	IBM InfoSphere MDM Advances Edition V12.0, Oracle 12c, RAD with MDM Workbench, and Ready API SOAP UI Tool



	Project & Duration
	Moneygram Payments Systems Inc, Dallas, Tx | Feb 2020 – Oct 2023

	Designation
	Sr. MDM Specialist

	Responsibilities
	· Support IBM MDM product for the customizations.
· Lead the implementation of Upgrade MDM from version 11.5 to 11.6.
· Upgraded the MDM version from 11.5 to 11.6 in both on-prem as well as on Oracle Cloud Fusion.
· Installed IBM MDM 11.6 on both on premises as well as on Oracle Fusion Cloud.
· Discuss with different stakeholders with respect to sending the daily delta loads and cleaning the data in the sources.
· Customize MDM with new changes
· Support Production Environment with daily loads.

	Technologies
	IBM InfoSphere MDM Advances Edition V11.6, Oracle 12c, RAD with MDM Workbench, and Ready API SOAP UI Tool




	Project & Duration
	State of Louisiana, Baton Rouge, LA | Mar 2020 – Dec 2020

	Designation
	Sr. Solution Architect

	Responsibilities
	· Support Medicaid, Providers master data for IBM Infosphere Standard Edition.
· Support the IBM Infosphere Standard edition tool with respect to installations in the Windows servers.
· Designed and configured the workflow to handle tasks in Inspector.
· Automated the daily track report of tasks, auto-links, manual links.
· Discuss with different stakeholders with respect to sending the daily delta loads and cleaning the data in the sources.

	Technologies
	IBM InfoSphere MDM Standard Edition V11.6, Microsoft SQL Server, RAD with MDM Workbench, and Ready API SOAP UI Tool



	Project & Duration
	Kyyba Inc./ Dell, Austin, TX | Apr 2019 - Aug 2019

	Designation
	Sr. Solution Architect

	Responsibilities
	· Successfully upgraded IBM MDM 10.1 to IBM MDM 11.6 and Oracle 11g to Oracle 12c
· Handled the task of installing MDM 11.6 in Windows and Linux Servers
· Meticulously developed the strategy to deploy the code into different environments and successful migration to go-live
· Efficiently utilized RAD workbench migrate 10.1 to 11.6. Generated the code and migrated the code of 10.1 to 11.6
· Associated and mentored offshore team in technical and functional challenges
· Comprehended the customizations and functionality

	Technologies
	IBM InfoSphere MDM Advanced Edition V11.6, SQL Developer, Oracle 12c, RAD with MDM Workbench, and Ready API SOAP UI Tool



	Project & Duration
	Kyyba Inc./Mckesson, Dallas, TX | Aug 2017 – Mar 2019

	Designation
	Sr. IBM InfoSphere MDM Developer

	Responsibilities
	· Played a significant role as a Senior MDM Subject Matter Expert
· Efficiently utilized ReadyAPI Soap UI tool to automate the testing process
· Implemented enhancements that the stakeholders identified using IBM MDM InfoSphere workbench
· Spearheaded and managed activities for the enhancement on an out-of-the-box (OOTB) “Undo-Collapse” functionality where the OOTB does not support multi-level undo collapse
· Provided support to the existing system by diligently monitoring the delta loads and fixing if any issue arises due to daily loads
· Implemented RDM to get the lookup data from RDM hub. 

	Technologies
	IBM InfoSphere MDM Advanced Edition V11.5, SQL Developer, Oracle 12c, RAD with MDM Workbench, RDM, and Ready API SOAP UI Tool



	Project & Duration
	Perficient Inc./ Sprint Dashboard for Kaiser Permanente, Pleasanton, CA | Jun 2017 - Aug 2017

	Designation
	Sr. Java Developer

	Responsibilities
	· Comprehended the existing functionality
· Efficiently and diligently wrote SQL queries to create the view from the database and provided it to the Tableau team
· After integration completed with Tableau diligently tested the application
· Monitored daily delta job and fixed the issues if any

	Technologies
	Java, Spring, Oracle 11g, and Git



	Project & Duration
	Perficient Inc./ ETL Role for Blue Shield of California, SFO Downtown | Feb 2017 - Mar 2017

	Designation
	Sr. PL/SQL Developer

	Responsibilities
	· Played a vital role as an experienced resource in Master Data Management
· Gathered requirements from the team, wrote SQL queries to migrate the data from the existing system to the new MDM system
· Oversaw activities related to testing and migrating to the development DB server

	Technologies
	Oracle 12i and SQL Developer



	Project & Duration
	Perficient Inc. / MDM, Java, & J2EE, Depository Trust and Cleaning Corporation (DTCC) Dallas, TX | Mar 2016 - Nov 2017

	Designation
	Sr. Java Developer

	Responsibilities
	· Led and handled the responsibilities of a Senior Technical Consultant
· Gathered the requirements from the client and performed POC’s for some of the components like logging, audit, and exception handling
· Successfully implemented one of the key components called as AckNack. This component sends back the response to the submitter party who sends the trade details that happened between two trading companies
· Added a few new additions in the MDM database and customized those tables with a service that takes the submission details and notifies to the external systems

	Technologies
	MDM InfoSphere Advanced Edition, JDK 1.8.x, Spring 3.x, SQL Developer, FindBugs, Git Bucket, Oracle 11g, Eclipse Juno, and Maven



	Project & Duration
	Perficient Inc./ InfoSphere MDM Standard Edition Ver11.0, Blue Shield of California (San Francisco) | Jul 2015 - Jan 2016

	Designation
	Sr. IBM InfoSphere MDM Developer | Senior Technical Consultant

	Responsibilities
	· Oversaw the task of configuring the workbench with the new mapped attributes and deployed in Server
· Handled entire gamut of work entailing to Pair Analysis, Tune the Threshold and Deriving the Data
· Mapped the Data Extract Guide (DEG) of BSC’s legacy system with that of IBM InfoSphere MDM Standard Edition attributes

	Technologies
	IBM InfoSphere MDM Standard Edition Ver 11.0, and Oracle



	Project & Duration
	Perficient Inc./ Infosphere MDM Advanced Edition Ver11.3, Blue Cross Blue Shield (Minnesota) | Apr 2015 - Jul 2015

	Designation
	Sr. IBM InfoSphere MDM Developer | Architect

	Responsibilities
	· Provided suggestions on customization to improve the performance concerning WAS & Oracle DB
· Assessed their product, customized new components, given recommendations on deployment

	Technologies
	IBM InfoSphere MDM Advanced Edition Ver 11.3, and Oracle



	Project & Duration
	Perficient Inc. / InfoSphere MDM Advanced Edition Ver11.3, Bob Evans, Columbus, OH | Jul 2014 - Apr 2015

	Designation
	IBM InfoSphere MDM Architect | Architect

	Responsibilities
	· Provided end-to-end solutions on MDM for the restaurants customer of Bob Evans
· Requirement Gathering:
· Requirements related to Critical Data Elements involved in the domain
· Handled the suspect duplicate processing. Customized the SDP to include email as matching element
· Published the message to a topic once a new party is added or updated
· Setting up the initial and delta load process
· Formulated the functional specification
· Managed activities related to implementation, testing and deployment

	Technologies
	IBM InfoSphere MDM Advanced Edition Ver 11.3, JIRA, SOAPUI, TFS, Agile methodology, & DB2 9.x



	Project & Duration
	Perficient Inc./ InfoSphere MDM Server Ver11.0, Grainger, Chicago, IL | Jan 2014 - Apr 2014

	Designation
	IBM InfoSphere MDM Technical Lead

	Responsibilities
	· Played a vital role as a Lead Technical Consultant
· Successfully designed and implemented a solution that will allow users to:
· View and manage Customer and Organizations
· Bring the 360-degree view of both Customer and Organizations
· Prepared functional and technical specifications



	Project & Duration
	Perficient Inc./ MDM InfoSphere for PIM, Graybar, St. Louis, MI | Jun 2013 - Dec 2013

	Designation
	Sr. IBM InfoSphere MDM Developer

	Responsibilities
	· Designed and implemented a solution that will allow users to:
· Viewed and managed product and SKU relationships and details in MDMCE
· Digest changes made in upstream systems
· Syndicate changes to WebSphere Commerce using the out-of-the-box CSV imports built in commerce



For remaining projects kindly double click on the below attachment
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		Project & Duration

		Perficient Inc./MDM InfoSphere for PIM, Neiman Marcus, Dallas, TX | Sep 2012 - May 2013



		Designation

		Sr. IBM InfoSphere MDM Developer





		Project & Duration

		Perficient Inc./MDM Customer Hub, Bare Escentuals, San Francisco, CA | Mar 2012 - Aug 2012



		Designation

		IBM InfoSphere MDM Architect



		Technologies

		MDM Server 9.0 – Suspect Duplicate Processing, Composite transactions, Behaviour Extensions





		Project & Duration

		Perficient Inc./MDM Enhancements, Best Buy, Minneapolis, CA | Aug 2011 - Mar 2012



		Designation

		Sr. IBM InfoSphere MDM Developer



		Technologies

		Web Services with Axis Framework, MDM PIM, and SVN Source Control





		Project & Duration

		Perficient Inc./Setup, Guthy-Renker, Santa Monica, CA | May 2010 - Jun 2011



		Technologies

		Struts2.0, JPA2.0, Oracle 9i, Spring, AJAX, JQuery, and Agile





		Project & Duration

		Perficient Inc./Store Item Product (SIP), Safeway, Pleasanton, CA | May 2009 - Mar 2010



		Designation

		IBM InfoSphere MDM Lead Technical Consultant





		Project & Duration

		Everest Business Solutions/Enterprise Customer Information File, Nationwide, Dublin, OH | Sep 2008 – Apr 2009



		Designation

		IBM MDM Developer



		Technologies

		IBM MDM 8.0, WebSphere Application Server 6.0, DB2 9.x, Spring, and Hibernate





		Project & Duration

		TCS / CRI Customer Data, Avery Dennison, Brea, CA | Nov 2007 - Sep 2008



		Designation

		IBM MDM Developer



		Technologies

		EJB 3.0, IBM WCC 7.0, WebSphere Application Server 6.0, DB2 8.x, JDK 1.5.X, JDBC, IBM Message Broker, CVS, Ant, RAD 7.0, Toad, and XML





		Project & Duration

		TCS / Customer Data Hub (Avis Budget Group, Parsippany, New Jersey) | Sep 2007 - Oct 2007



		Designation

		IBM MDM Developer



		Technologies

		IBM WCC7.0, EJB, XML, BEA Web Logic Server 10.x, and Oracle 10g





		Project & Duration

		TCS / Identity Verification, Bank of America, Charlotte, North Carolina | May 2007 - Aug 2007



		Technologies

		Struts2.0, EJB, XML, Mainframes, WebSphere Messaging Queue, WebSphere Application Server 6.0, Hibernate





		Project & Duration

		TCS / Federated Contact History (Bank of America and North Carolina) | Aug 2006 - Apr 2007



		Designation

		IBM MDM Developer



		Technologies

		EJB, XML, DB2 8.x , Web Services, and WebSphere Application Server 6.0





		Project & Duration

		TCS / Labour Market Reform (Kingdom of Bahrain, Manama, Bahrain) | Nov 2005 - Jul 2006



		Designation

		Lead Technical Consultant



		Technologies

		Struts2.0, RAD 6.0, DB2 8.x, EJB, Test Director, and WMQ





		Project & Duration

		TCS / Integrated Stevedoring Information System – Foundation (Hyderabad, India) | Nov 2004 - Oct 2005



		Designation

		Sr. Java Developer



		Technologies

		BC4J, JDeveloper, Oracle 9i, and Mozilla





		Project & Duration

		TCS / Integrated Stevedoring Information System – Asset Management (Hyderabad, India) | Dec 2003 - Oct 2004



		Technologies

		Java Swing, BC4J, JDeveloper, Oracle 9i, and Mozilla





		Project & Duration

		Compulearn / Loan Originating System – Credit (Hyderabad, India) | Aug 2002 - Nov 2003



		Designation

		Sr. Java Developer



		Technologies

		Servlets, JSP, JRUN, Oracle 8, and Rational Ross





		Project & Duration

		Compulearn /Loan Originating System – Security Admin (Hyderabad, India) | Jun 2001 - Jul 2002



		Designation

		Sr. Java Developer



		Technologies

		Servlets, JSP, JRUN, Oracle 8, and Rational Ross





		Project & Duration

		Compulearn /Loan Originating System – Marketing (Hyderabad, India) | Nov 2000 - May 2001



		Designation

		Sr. Java Developer



		Technologies

		Servlets, JSP, JRUN, Oracle, and Rational Ross





		Project & Duration

		Compulearn /Loan Originating System – Financial Calculators (Hyderabad, India) | Apr 2000 - Oct 2000



		Designation

		Java Developer



		Technologies

		Java AWT, JDBC, and Oracle






